
LIVE DEDUCTIBLE MANAGEMENT

every dollar counts

Over the past 5 years, health 
insurance deductibles have 
grown at 10X the rate of 
inflation and 5X the rate 
of wages. Average annual 
deductibles have increased to  
$1505 on group health plans 
and $3000 on exchange plans. 

A 2017 national employer 
health benefits survey 
revealed that only 47% of 
Non-Elderly Households have  
enough liquid assets to cover 
$2,000 in deductibles and co-
pays.  

With cost sharing shifting to 
the patient, it is common that 
unmet deductibles result in 
balance-billing the patient. 
These collection efforts 
continue to have a low rate of 
return and add to the rising 
tide of self-pay.

Is your organization imple-
menting new strategies to 
break this trend of growing 
self-pay?

A bold, new approach from 
Solutions Group provides real-
time monitoring for unmet 
patient deductibles and 
notifies at the optimum time 
to bill the insurance. 

For emergency services, this 
strategy allows larger claims 
from the Hospital to satisfy 
the remaining deductible.

As a result, you will recoup 
directly from the commercial 
insurance carriers, rather 
than billing the patient. 

While dramatically increasing 
your revenue, the reduced 
costs and time of collections 
efforts will also help improve 
the bottom line.
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MORE PER MANAGED DEDUCTIBLE

Call 844.784.2300 or simply email 
info@solutionsgroup.net to schedule 
a demo.

You will then be able to create a 
Solutions Group test account. 

Upload a no obligation test file to 
our secure site. A report of claims 
that have already met deductible is 
created each night. Only claims with 
unmet deductibles enroll in real-time 
deductible monitoring queues.

When the patient deductibles have 
been satisfied by other provider 
claims, the nightly report indicates 
when to release the claim(s). Custom 
response files for your billing system 
are available.  

v i s i t  w w w . s o l u t i o n s g r o u p . n e t  t o  l e a r n  m o r e

Our solution first confirms 
the accuracy of the patient 
insurance information, and 
returns an upfront analysis for 
the claims that have satisfied 
their deductible.

The return data file will 
also include full eligibility 
information for each claim 
providing additional cost 
and time savings for your 
operation. Claims that have 
unmet deductible auto-enroll 
into a live monitoring program. 
Once the patient deductible 
later becomes satisfied by 
other claims, our system 
automatically notifies you 
that it is time to bill insurance.

The end result is capturing 
much more revenue by 
going after the commercial 
insurance companies, as 
opposed to the patient. The 
maximum amount of time that 
deductibles are monitored 
can be customized by payer, 
service type and by region.
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