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January 14, 2021 Solutions Group Webinar 

Pending Questions 
 
 

Q1. In the presentation, one slide states that an entity must report revenue and expense for the 
full calendar years 2019 and 2020.  Another slide states that you may use any reasonable 
method of estimating revenue during March and April 2020 compared to the same time 
period had COVID-19 not appeared.  These slides seem to contrast each other.  Which 
slide is correct?  

 
A1. The applicable time frame is going to depend on what that time period is being used 

to measure.  For the purposes of determining an entity’s lost revenues - - which is 
one of the permitted uses of PRF funds - - the revenue comparison is made by 
calendar quarter.  The first quarter of 2020 is compared to the first quarter of 2019, 
the second quarter of 2020 to the second quarter of 2019, etc.   

 
 
Q2. We report on a fiscal year ending 6/30.  If we increased our rates effective 7/1 this will 

increase our revenue.  However, when comparing March and April revenues to the prior 
year one can see there was a loss due to COVID-19.  How are additional factors such as 
rate increases being addressed? 

 
A2. For these purposes, HHS is using a static analysis.  They are asking for the actual 

revenues received during each calendar quarter in 2020, and comparing those to 
corresponding quarters in 2019.  They are addressing the underlying explanation 
for “why” revenues may have changed.   

 
 
Q3. Would you have to add for example FEMA payments received doing deployment to a 

hurricane (as a sub-contractor for AMR) to our HHS funds to see if we cross the 750K 
threshold? 

 
A3. The $750K threshold applies to federal grants.  It does not apply to reimbursement 

for actual services rendered.  Thus, it should not include FEMA funds paid to an 
ambulance service for services rendered in response to a natural disaster.  

 
 
Q4. How do we file our reports? Is there a web link or portal that will be available on January 

15th from HHS? 
 
A4. The reports will be filed electronically through a web portal that HHS will make 

available to all providers.  This portal is scheduled to open on January 15, 2021.  As 
a reminder, you have until February 15, 2021 to file your report.  
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Q5. Can you please confirm if single audits is only required if a provider received and 

expended over $750k.   
 
A5. The “audit” requirement we discussed only applies to entities that expended $750K 

or more in funds provided directly or indirectly through various federal programs.  
If you are under that threshold, you do not have an audit requirement.  Note: you 
would still be required to report on your use of PRF funds by February 15, 2021.  

 
 If you are above that threshold, the nature of the audit you must conduct will differ 

depending on whether you are a for-profit, non-profit, or governmental entity.  
Non-profits and governmental entities must either do a so-called “single audit”, or 
do program specific audits for every program from which they received federal 
funding through qualifying programs.  For-profits have the option of doing either a 
single audit, or an audit that complies with Generally Accepted Auditing Standards. 

 
 
 
Q6. If your loss revenues are more than the money received; do you still how to show how it 

was expended?  

A6. Yes.  HHS allocates PRF funds first to increased expenses, and then to lost revenue.  
The report needs information on your expenses to calculate how much, if any, is left 
to attribute to lost revenue.   

 

Q7. Our organization operates based on a fiscal year that is not a calendar year.  Must we 
report based on a calendar year? If we can document and support a loss of net revenue 
year over year of X dollars and receive PRF of X dollars; do we have to spend the PRF 
money on allowable expenses in order to keep the PRF money? 

A7. The PRF Report due by February 15, 2021 is for expenditures of PRF funds in 
calendar year 2020.   

 The PRF funds must be used for either: (1) to pay for increased expenses or (2) to 
offset lost revenues.   As long as it used for either of those purposes, you should be 
able to retain the money.  Please note that HHS has indicated that PRF funds will be 
applied first to increased expenses, and then to lost revenue.   

 

Q8. If you received less than $10,000 are you required to report? 

A8. No. 
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Q9. So companies that are normally reviewed by external accountants will need to bump that 
up to a full audit by those accountants? 

A9. To the extent you exceed the $750K threshold, correct.  Your external auditor would 
need to conduct an audit that meets either the IRS single audit requirements or is 
conducted in accordance with GAAS.   

 

Q10. If we received loss of revenue funds do we have to still report expenditures in the portal? 

A10. Yes.  The report will ask you about both your expenditures and your lost revenues. 

 

Q11. Is the PPP $$ that is forgiven to be included in the SINGLE AUDIT Amt of $750K? 

A12. No, PPP loans are specifically excluded from the calculation of the $750K threshold. 

 

Q13. Would increase pay per hour or payroll would be considered as an expenditure? 

A13. Yes, but only to the extent such increases were required in order for you to respond 
to the COVID-19 pandemic.  For example, if you have a pre-existing policy of 
increasing an individual’s hourly wage periodically based on their tenure with the 
company, such an increase would not qualify.  By contrast, if you found it necessary 
to increase people’s wages to account for changed circumstances due to the 
pandemic (e.g., the need to hire child care for those with school age children that 
were not in school), those increases would qualify. 

 

Q14. If our agency used the CARES funds only to purchase PPE, are we will still be required 
to report all general and administrative expenses? 

A14. All entities that received PRF funds are required to submit a report by February 15, 
2021.  The detail required will vary based on the total amount of PRF funds 
received.  Entities that received less than $500K will have a basic reporting 
requirement.  This will include a statement as to the total expenses attributable to 
G&A.  Entities that received more than $500K will be required to break down the 
G&A by category.   
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Q15. Is payment received from the COVID-19 Uninsured payer considered part of Provider 
Relief Funds and reportable by 2/15/21, regardless of whether the CARES Act Phase 
payments were received and kept? 

A15. HHS has exempted payments from the Uninsured Program from the PRF reporting 
requirement.  

 

Q16. In regards to revenue losses; can you apply the HHS funds to expenditures prior in 
1/1/20; if the item(s) was listed in the same fiscal year in which the funds were received? 

A16. In my opinion, no.  If you spent the funds prior to January 1, 2020, I believe it 
would be difficult to argue that those funds were necessary to prepare or respond to 
the COVID pandemic.  

 

Q17. Can calculate revenue loss by saying that I budgeted to receive X amount for all of 2020, 
but I only received Y?  

A17. Unfortunately, no.  CMS calculates the revenue losses using a static model, i.e., it 
compares the actual results from each calendar quarter of 2020 to the 
corresponding calendar quarter of 2019, and measures the difference in total 
revenues for each quarter.  There is an exception where the entity acquired or 
disposed of an operating unit, and that acquisition/disposition dramatically changes 
the revenue picture.  Basically, if you bought a second company, they are allowing 
you to measure that company’s operations against its operations during the 
previous year, and claim its revenue losses.   

 

Q18. If we had $7 million revenue in2019 and $6 million in 2020&, does than mean we have 
$1 million in reimbursable lost revenue?  Further if we received $500,000 in PPP&, must 
we reduce that reimbursable amount to $500,000? 

A18. The PRF program paid you for the greater of: (1) 2% of your 2019 net patient 
revenue or (2) 88% of your reported lost revenue (as disclosed on your Tranche 3 
application).  This determines the size of the total payments you received in the 
three tranches. 

 The PPP loan amount was calculated based on your average monthly payroll 
expenses.   

 In February 2021, you will report your use of the PRF funds.  It will ask you to 
show the increased expenses attributable to the coronavirus and your lost revenues.   
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As long as the sum total of those increased expense and lost revenue exceeds the $1 
million in your example, you would not be required to refund any of the money.  
Note: in disclosing your increased expenses, you cannot double-dip, i.e., that you 
cannot claim an expense under the PRF program to the extent you received other 
federal or state funds to compensate you for that expense.  For example, if you got 
state money to buy PPE, you cannot claim the costs of that PPE as a covered 
expense under the PRF program.  Since the PPP program is covering expenses that 
existed prior to the pandemic, there is likely to be little to no overlap.   

 

Q19. The HHS cares act funds  then cannot be used for normal payroll for personnel that was 
on the payroll prior to March 2020? 

A19. The Cares Act funding can only be used for increased expenses that are attributable 
to the pandemic.  Payroll expenses that you would have incurred “but for” the 
pandemic would not qualify.  

 

Q20. Question again about $750,000 total is tranche 1, tranche 2, tranche 3, payroll but not 
state and local CARES fund, or does state and local CARES funds count towards 
$750,000? This is for a County Gov who has received other CARES funds 

A20. In determining whether the County has met the $750K threshold, it would need to 
include any grant money it received, directly or indirectly, from any qualifying 
federal program.  This would include any monies it received from Tranches 1 – 3 of 
the PRF General Allocation Payments, plus any state or local money it received 
from the CARES Act (unless the particular program under which that money was 
appropriated is specifically excluded).   

 

Q21. If we received state COVID CARES money; is this considered Federal?   

A21. Yes.  Depending on the specific program under which the money was appropriated, 
it may be included in calculating the $750K threshold.   
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Q22. We have 2 ambulances that are strictly used for COVID response for transporting 
COVID Positive or Possible positive patients from hospital to hospital.  Can we claim the 
costs of these ambulances under the PRF program? 

A22. If you purchased these ambulances specifically to address the needs of COVID or 
suspected COVID patients, then the use of PRF funds may qualify.  By contrast, if you 
simply redesignated two existing ambulances to only handle COVID patients, that would 
not qualify, as you already were obligated to make payments on these ambulances.   In 
other words, “but for” the pandemic, would you be paying for these ambulances.   

  
  

 

 

 

 

 

 

 

 

 

   
   

 
          

 
 
 
 
 
 


